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FROM GTE VIDEO ENTERTAIJIMENT SERVICES

To add to the Enhanced or Premium Video Entertainment packages, the costs for additional premium channels
not included in your video entertainment package are listed below:

IIDIIIDOAL '11.10. C8AIIILS

HBG 1, HBG 2, HBG 3t
Showtime t Showtime 2t
Cinemax 1, Cinemax 2t

OT811 GOOD STDrr To I10w:

PIICI/MoI78

$10,95
$9.95
$7.95

INSTALLATlol

Free*
Free*
Free*

* Installation is free if ordered with other services and packages, If added later, the cost of installation will be
$19,95 for either the Enhanced, Premium or Roommate Service packages, and $9.95 for each additional
premium channel.

t Billed as one premium service,

To ORDER ALL YOUR HOME SERVICES,

.JUST COMPLETE THE ENCLOSED GTE

LlNKI N ORDER FORM TODAY.

IT'S THAT SIMPLE.
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WHAT MAKES ONE PERSON FEEL SAFE MAY NOT BE

ENOUGH FOR ANOTHER. THAT'S WHY GTE INTRUSION

ALARM SERVICES PROVI DES SYSTEMS THAT CAN BE

TAILORED TO SUIT YOUR PEACE OF MIND. IF YOU WANT TO

BE ALERTED WHEN A DOOR OR WINDOW IS UNEXPECTEDLY

OPENED, AND YOU DON'T WANT TO BE LINKED TO AN

OFF-SITE EMERGENCY SERVICE, THE AUDIBLE ALARM

SYSTEM MAY BE FOR YOU. IF YOU DO WANT YOUR HOME

MONITORED WITH OUTSIDE EMERGENCY REPORTING

SYSTEMS, THEN THE INTRUSION ALARM SYSTEM IS THE

PERFECT CHOICE. WITH THIS SYSTEM, ONCE AN INTRUDER

ENTERS YOUR HOME, WHETHER YOU ARE THERE OR NOT,

A THIRD-PARTY MONITORING SERVICE IS ALERTED AND

THE APPROPRIATE EMERGENCY SERVICE IS NOTIFIED. IT

FEATURES A ZONED WARNING DEVICE THAT TELLS YOU

IN WHICH ROOM A DOOR OR WINDOW IS OPEN. You CAN

CHOOSE TO BYPASS SPECIFIC ZONES WHILE KEEPING

OTHER ROOMS ARMED. A SYSTEM LIGHT REMINDS YOU

THAT SOME AREAS ARE NOT PROTECTED. AND THESE

ARE .JUST A FEW OF THE MANY COMFORTS A MONITORED

HOME SYSTEM OFFERS. I F YOU'RE STILL NOT SURE WHICH

SYSTEM YOU'D LIKE, YOU CAN TRY THE MONITORED

SYSTEM WITH NO LONG-TERM CONTRACT COMMITMENT.

SO IT'S EASY TO SEE WHICH SYSTEM SUITS YOU SETTER.

WITH EITHER OPTION FROM GTE INTRUSION ALARM

SERVICES, YOU'LL HAVE PEACE OF MIND KNOWING THAT

YOUR APARTMENT DOORS AND WINDOWS ARE SECURED.

LOOK TO THE ENCLOSED RATE CARD FOR PRICES.
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Features a zoned intrusion alarm system that is linked to outside emergency services and monitored 24 hours a
day, seven days a week. Other benefits include notifying your contact list to verify alert and calling emergency
services on your behalf.

0'1'111 Gooa S'I'DFF To KNow:

Monthly:
Installation:

$21.95
$25.00*

'Installation is free if ordered with other services and packages. If added later, the cost of installation will
be $2500.

If you choose not to order the Monitored Intrusion Alarm service. please sign the enclosed Service Order Form
where indicated.

GTE. the intrusion alarm systems provider and the apartment property owner neither imply nor suggest that the
alarm system in the apartment unit guarantees life safety. It is the responsibility of the Resident to test their
system weekly and report any malfunctions to the property manager.

To ORDER ALL YOUR HOME SERVICES,

.JUST COMPLETE THE ENCLOSED GTE

LiNKIN ORDER FORM TODAY.

IT'S THAT SIMPLE.
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Your Link To The World.

THE TIMES THEY ARE A CHANGING.

TODAY, THE POWER OF" COMMUNICATION AND INFORMATION

IS EVERYWHERE - YOU ..JUST HAVE TO TAP IN TO IT. AND

NOW, GTE HAS A WAY FOR YOU TO· TAP IN TO THE HOME

SERVICES YOU NEED. ALL FROM ONE SOURCE.

INTRODUCING LINKIN"'" SERVICE FROM GTE. LINKIN IS AN

INNCVA-TIVE NEW COMBINATION OF KEY SERVICES AND

STATE-OF-THE ART TECHNOL.OGY THAT BRINGS HOME

SERVICES RIGHT TO YOUR DOORSTEP. IMPORTANT

SERVICES LIKE TEL.ECOMMUNICATIONS, VIDEO

ENTERTAINMENT AND IN"TRUSION ALARM SERVICE. No

MORE RUNNING ALL OVER TOWN TO GET CONNECTED TO

THE HOME SYSTEMS YOU NEED. No MORE INSTALLATION

FEES TIMES THREE.* IT'S ONE-STOP SHOPPING AT

ITS BEST. IT'S C\lUICK. IT'S CONVENIENT. AND IT'S OH SO

EASY. THAT'S WHAT SUPERIOR C\lUALITY AND ADVANCED

TECHNOLOGY DO THESE DAYS - MAKE THINGS EASY.

AND WORRY-FREE. ALL YOU HAVE TO DO IS PICK WHAT

YOU WANT. TELL YOUR LEASING AGENT WHEN YOU SELECT

YOUR APARTMENT. THEN SIT BACK AND L.INK TO SOME OF"

THE BEST C\lUAL.ITY AND SERVICE AVAILABLE TODAY.

* You'll pay one installation fee for all services Uordered at time of leasing,
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AN OPTION FOR EVERY LIFESTYLE. GTE TELECOMMUNICATIONS SERVICES.

WE KNOW THE PHONE IS AN IMPORTANT COMMUNICATIONS TOOL.

AND. WE KNOW EVERYONE USES THAT TOOL DIFFERENTLY. THAT'S

WHY GTE DESIGNED A VARIETY OF FLEXIBLE OPTIONS THAT WILL

~IT .JUST ABOUT ANY LIFESTYLE, AFTER ALL, VARIETY IS THE

SPICE OF LIFE, RIGHT? 50 HERE ARE SOME IDEAS OF WHAT

PHONE FEATURES TO CHOOSE WHEN:

Go FOR THINGS LIKE CALL WAITING - BEEPS YOU THAT ANOTHER

PERSON IS CALLING WHEN YOU'RE ON THE PHONE. ADD CANCEL

CALL WAITING - AND YOU WON'T HEAR THE BEEP IF IT MESSES UP

YOUR TRAIN OF THOUGHT. WANT TO BE A LEADER? 5 ELECT CALL

F'ORWARDING - YOUR CALLS WILL FOLLOW YOU WHEREVER YOU GO.

IF YOU WANT YOUR PHONE TO DO ALL THE SOCIAL WORK THEN

PERSONAL SECRETARY'! SERVICE IS FOR YOU. IT PERFORMS ALL

THE DUTIES OF AN ANSWERING MACHINE - AND THEN SOME. NOT

ONLY WILL IT RECORD MESSAGES WITH DETAILS LIKE TIME AND

DATE, IT CAN EVEN DO THIS WHEN YOU'RE ON THE PHONE. IT

REMINDS YOU OF BIRTHDAYS, ANNIVERSARIES AND OTHER EVENTS,

AND EVEN HAS A WAKE-UP SERVICE. You CAN HAVE INDIVIDUAL

MESSAGE BOXES FOR EACH PERSON IN THE HOUSE, AND AN

OPTIONAL PAGER NOTIFICATION WILL ALERT YOUR PAGER WHEN IT

RECEIVES A MESSAGE. You WON'T MISS A CALL, FORGET A

BIRTHDAY OR BE LATE. IN OTHER WORDS, NO MORE EXCUSES.

YEAH, WE KNOW YOUR TYPE - EVEN DIALING TAKES TOO LONG

WHEN YOU'RE PRESSED FOR TIME. WE CAN HELP. TRY SPEED

CALLING-S - PREPROGRAM EIGHT NUMBERS, THEN DIAL

FREQUENTLY CALLED NUMBERS AT THE PRESS OF TWO BUTTONS.

OR TALK TO TWO PEOPLE AT ONCE WITH 3-WAY CALLING. THE

THING FOR BUSY BODIES.
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YOU'LL KNOW WHO'S CALLING WHEN YOU SEE THE CALLER'S

NUMBER DISPLAYED WITH CALLING N UMBER 10* - BEF'"ORE YOU

EVER PICK UP THE PHONE. YOU'LL EVEN KNOW WHO TRIED TO

REACH YOU WHILE YOU WERE OUT BECAUSE YOUR CALLING

N UMBER 10 DISPLAY UNIT LOGS EACH INCOMING NUMBER -

INCLUDING HANG-UPS - WITH THE TIME AND DATE. OR DECIDE IF'"

YOU WANT TO ANSWER WHEN YOU HEAR A CERTAIN RING. THIS

ONE'S CALLED SMART RING~ SERVICE (CLEVER, EH'?I, AND IT

GIVES YOU TWO DIF'"F'"ERENT NUMBERS F'"OR YOUR SINGLE PHONE

LINE. You CAN USE ONE NUMBER F'"OR YOURSELF'" AND ASSIGN THE

OTHER TO YOUR CHILDREN, ROOMMATE OR OTHER MEMBERS OF'"

THE HOUSE. THE· SPECIAL RING TELLS YOU WHO THE CALL IS F'"OR.

WITH EITHER OF'" THESE OPTIONS, YOU'LL KNOW WHICH CALLS TO

ANSWER - AND WHEN. KEEPING YOUR PRIVACY HAS NEVER BEEN

SO EASY.

WITH CALLING NUMBER 10, YOU'LL BE RIGHT ON TOP OF'" THINGS

AS YOU SEE THE NUMBER OF'" YOUR BUSINESS ASSOCIATE, PULL

THE ACTIVE F'"ILE AND PREPARE WHAT YOU'LL SAY - ALL BEF'"ORE

YOU EVEN SAY HELLO (SMART, EH'?l. COMBINE CALL WAITING,

CANCEL CALL WAITING, CALL FORWARDING, SPEED CALLING-B

AND 3-WAY CALLING, AND YOU'VE GOT A SETUP YOUR REAL

OF'"F'"ICE WOULD ENVY.

Now, JUST LOOK TO THE ENCLOSED RATE CARDS F'"OR PRICES AND

SOME PACKAGES WE PUT TOGETHER F'"OR YOU. AND DON'T

F'"ORGET, THIS IS JUST THE F'"IRST STOP ON YOUR WAY TO CHOOS-

ING ALL YOUR HOME SERVICES. RIGHT HERE. JUST PICK WHICH

ONES YOU WANT, SIGN UP AND IT'S A DONE DEAL. REALLY.

'Requires d displdY device that you can purL';!clj~ . Jr '~Iltrrom GTE
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CALL IT ENTERTAINMENT UNSTOPPED. THE BEST IN ORIGINAL

MOVIES, BIG BLOCKBUSTER HITS, DREAMY ROMANCE, SIDE-

SPLITTING COMEDY AND MORE. AND YOU'LL CATCH IT ALL HERE

WITH GTE VIDEO ENTERTAINMENT SERVICES. IT'S AN A-LA-CARTE

WORLD, AND WE HAVE A FLAVOR FOR EVERY PALATE. Do YOU

CRAVE ACTION-PACKED SPORTS? TUNE IN TO THE CHANNEL WITH

65 SPORTS AND MILLIONS OF FANS - ES PN. HAVE A HANKERING

FOR THE FUN STUFF YOU GREW UP WITH, LIKE "WELCOME BACK

KOTTER," "THE MUNSTERS" AND "BEWITCHED"? NICK AT NITE

CAN SATISFY. NEED UP-TO-THE-MINUTE NEWS? CHEW ON CNN.

AND FOR THAT ONE NIGHT YOU WANT TO COZY UP ON THE COUCH,

CLICK TO THE CHANNEL THAT FEATURES A DIFFERENT HIT MOVIE

EVERY SATURDAY NIGHT - HBC, OR ESCAPE TO THE MAGIC OF

DISNEY WHERE THERE'S SOMETHING FOR EVERYONE. YOU'LL FIND

OTHERS, TOO. LIKE SHOWTIME, THE DISCOVERY CHANNEL AND

TURNER CLASSIC MOVIES, ..JUST TO NAME A FEW. REFER TO THE

ENCLOSED RATE CARD FOR THE PACKAGE THAT SATISFIES YOUR

TASTE. OR SERVE UP YOUR OWN ENTERTAINMENT DISH WITH THE

A-LA-CARTE LISTING. WHEN YOU CONNECT WITH GTE VIDEO

ENTERTAINMENT SERVICES, YOU'RE ONE CLICK AWAY FROM ALL THE

HAPPENING SCENES.

'3 T'.:.K CUSTOMER SERVICE,

TO REACH A GTE CUSTOMER SERVICE REPRESENTATIVE, FOR ALL

YOUR HOME SERVICE NEEDS, ..JUST CALL US TOLL-FREE AT

1 -BCO-GTE-44SS. WE'RE HERE TO HELP ANY WAY WE CAN.

AT GTE, WE WANT TO MAKE THINGS EASY.





ONE BILL. ONCE A MONTH. THAT'S HOW YOU'LL RECEIVE YOUR

STATEMENTS FOR ALL THE SERVICES YOU SELECT. WHETHER YOU

PICK GTE TELECOMMUNICATIONS SERVICES, GTE VIDEO

ENTERTAINMENT OR GTE INTRUSION ALARM - THEy'RE ALL SHOWN

SEPARATELY IN ONE EASY-TO-READ BILL. YOU'LL SEE EVERYTHING

YOU NEED TO KNOW ABOUT YOUR SERVICE IN ONE QUICK GLANCE.

WITH LiNKI N SERVICE FROM GTE, BILLS AND RECORD KEEPING ARE

A BREEZE.

GTE GUIDES, You DECIDE.

AFTER 7S YEARS IN BUSINESS, WHO BETTER THAN GTE TO HELP

AND GUIDE YOU WITH THE PRODUCTS YOU NEED FOR YOUR HOME

AND OFFICE. You COULD SAY WE'VE BEEN AROUND THE BLOCK A

FEW TIMES. AND THROUGHOUT THE YEARS, WE'VE DONE MORE

THAN ..JUST PROVIDE LOCAL PHONE SERVICE FOR MILLIONS OF

CUSTOMERS. WE'VE TAKEN GOOD NOTES AND LISTENED TO THE

KINDS OF PRODUCTS AND SERVICES YOU SAID YOU WANTED MOST.

You SAID MAKE IT EASY. MAKE IT AFFORDABLE. MAKE IT WORK

FAST. MAKE IT LAST. MAKE IT SIMPLE TO ACCESS. AN 0 MAKE IT

FIT MY LIFESTYLE. SO WE TOOK ALL OUR EXPERIENCE, EXPERTISE

AND RESEARCH, AND PAST, PRESENT AND FUTURE TECHNOLOGY -

AND ROLLED IT ALL TOGETHER. THEN WE LOOKED TO YOU AGAIN,

OUR CUSTOMERS. AND YOU SAID, NOW BRING IT ALL TO US. So

WE DID. WITH LiNKIN.

Lin k IN
Integrated home conn~crlOns from GTE
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L1NKIN IS A SERVICE MARK AND I='ERSONAL SECRETARY AND SMART RING ARE REGISTERED SERVICE

MARKS OF' GTE SERVICE CORF>ORATION.
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OTHER POTENTIAL LOCAL SERVICE PROVIDERS

FRONTIER

COMCAST

BELL ATLANTIC

WINSTAR

CENTURY

US NETWORK
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ar..t News for~. CUstomersl
Wei... about to make all your local tal c.mng men conRnl•• Mel affordabIel
Dear flt'OIltier CQltOQlCft

Uadct new PublJc Servfce CommiNlon (PSC) ruJ... yoarloc:a1 phooe compoy mu.c Ir,C CUltorDcn the
chaice of who they 'NUl &0 have caay duU rqiouJ. or local toll phoac Q11s. .

WMt euctly .. IoaI toll ,haM caL.,
Loc:aI toU caU, are c:.au.. made oLlmide your local calliq UN but within your local phone company'l IU

vice uca. Whh this type of caU, YOq may b. required to dial 1, ud IOmctim.. 1+ (at. code) before you
dial tbe phone QWIlber.

To klatify thell ca1JJ, limply miN th. itemized c:aUa 011 yoarlaaL1 phone bill to idIDdIr • ' .....n..
lhat .... toU ClI11L Pot I comp1etllildDa 01 aU qaa11fyiac ach&D&n ouaick fOUJ' Ioca1 c:aOtDa 11a, reM ro
the Reference StcdOft of your local phone book.
Why Is W. _ ""~ ........, Well WI yw'
Prior to chia ruUq. only your local phone compuy wtllblc to CIft'1 lb. caU. for you. Now. ,.".. ..
cbolc.. Now, frontiar CaD stan m cury tbI:u can. for you wbert avail.b1e. By c:booaina mmilt, you'll
pi the CODvcniCllQ, ..viAp &ad CUIIOIIICt IUPPon thlC &:WDII wiI:h uVin. a I1DP= IOWCIJ for all of your
loea! toll call1ns- Coftlid« m- czc:lulive Froaa. feacura:

•". FraGu. •A11-lll-OU· hrtaice - all your calli, incIudinl
Ionl diana &ad mil caUl. will be OIl one bill. You'll.vI
ci&De and re.cnucat .

• Eay-ftHm_Iaw!, eompctiti~e,dat, peromimam l'ICIL

• QaIcomer s.nfcIlUppart .1. houri • dlYw 7 daY' a..k.
One can. to one numhcr, lor III your caJ1iag qaadoas.

It's. -elY to ctol
Prnnticr ma.ku It euy.for yoa (Q nrircb. Simply fill om d\o £om! bilow, put it the eadOied prc-addnacd,
poap-paid II\vc1ope ancllllld it all to \II. 0" if100 prtfcr. fax it to us can-Era It 1-100-8,.0107 or
call \&ItU 1-8OQ.783·2.fW). WIlD..CIft oItbt rem
To &ad om rate lnfarmadoa aad lrea of aftiJahfUcy. plan Ii'" UI • caD It l"'fJO..4","",OO.

~-- _ _ ~ _----- _---_...•....---..---....•......---- .
Yell I.... ProntItr to ClIftY II of my 1+ aIIng.
pt••• IwIIch IftJ leal taIoI--. to "...,.

2QQ"1101 \ . cL .
M. ft Co. AI.A.jJtL j#
'16311-R-!1. 'T~~~
502 haah St.. ( .
rl1A~, Mt 48502-1210
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But LeI iJ Coawinr on bW.ldiIlI its
lisi of corporate customers by off.
ior flat-rate lOJ1i-distance IIftVice,
ratber than a bundle ofI81'\'ica

"We clo intend to provicie local
service in Miem.ao, cezuWy io
the Detroit ana." Gamse said.

LCI acquireci Teledial AlMrica
Inc., a Grand Rapid&-based teIecom
municaticms c01llpmy, in Feimaary.
ThlI company's strateIY il to blmdle
as many telecommunication ser
vices ...possible and offer betcer
rates for tho.. MrVices to competi
tors.

Frontier Communicatiau Corp.,
bued in Rocbater, N.Y., ill oee of
the newer playe" in the Detroit
lU"eL It acquired Bindwn r.rma
basecl ALe CommUllications Corp.
last year.

Kevin BeImis, pruideDt of Fron·
tier CommunicatiollS, said the
nef"l'e ceDUr of its local md lone'
distaDCe operatiollS is beinI run in
BiDcham Farms.

The company w tarrWZIC the
small_ mediwIHize bwiDesI cv.s
tcIDen to buy into its buDdJ. or...
vices. That way. FrGDtier can dear
IIp tba coafusiOIl anel try to 1X))1oit
the percepuon that larIer lonc-Cis
tance companies aren't CODceI'Ded

with IeI'9icUII amaller CUItOmers.
Lon, 0iaC&DCe of Micbipn lac.,

buecl in Hamtramck, WaDJa to take
advamap of its Detroit·.... roots.
It is countiDI on ill salu force aDd
quality otMl'Yice to moft bward.

"Whn the dust settles, people
an lookinI for wbat theY'Ve always
been lookiDg for: iood l~ dis
taD. at a fair price,· saict Jerry
Finefrock. pr...iclel1t &Del CEO of
Lone OiataDce ofMichia8D. CDII
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INTRODUCING

~CDMCAST

CABLEGUARD PLUS
ANOTHER QUAlIlY SERVICE FOR CLUB COMCAST MEMBERS

FREE



• !
05/08/98 15:15 tt312 528 8585 AMERlTECB

l,ABLt: \.:I UAHJ,J i'LU::S•••

...FREE I
CABLEGUARD PLUS IS THE BEST WAY OF KEEPING

YOUR TELEPHONE WIRES IN PERFECT WORKING ORoef'.

As YOU KNOW, CAB~eGuAAo PROTECTS YOUR CABLE WIRING

FOR PENNIES A. MONTH! Now, CABlfGVARO PLUS PROVIDES

T~6 SAM!: PROT6CTION ~OR YOUR INSIDE TELEPHONE WIRING AT

NO EXTU CHARGEI IF YOU'RE CURRENTLY PAYING Tl-lE

TELEPHONe COMPANy FOA THIS SERVICE, CABLEGUARD PLUS

CAN SAVE YOU UP TO S42 A YEAR.

IN ORDeR TO REALIZE UP TO $42 DOLLARS IN ANNUAL

SAVINGS, YOU MUST CANCEL YOUR EXPENSIVE Tr:Le~~ONF. WIRE

MAINTENANCE PLAN IMMEDIATELY. ONE WAY TO DO T:~IS

IS TO CALL (313) 221-4900 OR FILL OUT THE BLUE

POSTCARD BEL.OW AND

DROP IT IN THE MAIL. S CDMCAST
Jr' JUST THAT SIMPlEI Leading the Way

SIMPLY FILL OUT THE COUPON TO
.. START SAVING NowI .
OR, IF YOU HAVE QUESTIONS, CALL 978-8780.

--- .._--_ ...,-- --_ ..-



05/06/98 15:15 tt312 528 8585 AMERITECB ~004

••• :__ •••••~ .••__•• __ R -O','_

Terms end COndltloM
_ 11'I MM' lNl~ ......-.0~ P\oI,)OIjI' irlIIdt 11II '-- ,.q~ PIlI\,

CIDIICIIw&" ~"""'fIM""'." CeINMl'I e........--.~~ (.o/Ilca'l'l .... wft
___0 ..... hIlIN-*.n..,....~ Plla~u- III be ..... "r "".. 'I'wmI_ CGnlliI

u'*' ....~ FIg_,e-MI idIlIiIyllllllUlC lIINII ,../llIIM MIl ,..,.. ......
"""!MpNIIlO~ In~ III~ 1IlIl1'llllldl'lO e.e ...- ic ~
... lNI"'"'II'IlIIl ..._,.....I~......... III IlI~ I.N~j8cI<I !
,......... aIiIt~1t"".1la"'"_11II '- 11Im. 'fI4JI~ liM Or"""""
...-..,.,. QIiI ""''''''' 1M ...... cI...CI-.w Qf..~... 1IIlIlIIiIII.
CMlcutMl~,.,_ ~ ..".,.tIr.IiIly IrIN_.. 'Jf1IJI __ & .. _
IINlIfIlIIIenl, ~1IIee "~,....~ when CoIMu" 1Iy rwol MMeI ......e-....,......,.,.. plIIllIIm II willi.,.. wlIt.lnIIiI .n. .......... Cll'=-
au.- otVllllel'-_ ,... be_ If _-....,. IINfClllleGulnl pWI.~ ...
..., or IlllllNIIM ill .1lMI" 4 ••• 1IlIl ~,.,..._..,. .... NiIOouQI •

....... ro-r. ,p:••_ot...,IlI!'t"llloll'-'It Ill ...~--.
I!lIaWINl "-'c...... _ c.IIlIQlIIIlI,...__ ~

'~"'''''''''''''''''''MrlIllI'''~''''''''''''''''.lIleplIitwr.'......cllIMI ",ONt..-- lDlIII..,..-.
·~ ....,.IIaIlIt'* ~-. .." 1Ct .....~... .......,.. ..~_
• INWlIltIIIlI*lnCII II~~_~OI~-n-_....De~_
""',.., w _

·c.. or IIWIIIII-.n lluIilIngI........,. et "'*IIl....---~
VWlWlMlI\ ........., ..............._yiII .,.. .... /tMI....~..IIlt-...._

•~ot,..' IIIV __...... "1llII1IIIIIIM• ..-.; 11I__......, ..,e.-.., IIIIlI·-.... • IIr -..w.
• .,... GIIlIIWI lIUlI IIIWlleriJIG .......
• ......_~ IIMI ......., III\OieIllIIiIIe:-. .............
C..-I~__•

•~oI~ I.NIw....... IlIIIN..,.. QlIInQIr ............ ba biIId _IN_........,........
·~III' gO 1iIMI~ If"-"........~_ YCIl& IIIIN1l1W11t ..... tmu _
•..........._".,.~.,e-.
~~l'tuI" 01 c.GIIINI.-.IIClfMMliI~~ "WW-...MIl""""naIIa. llIIcDnIruI "*-' ' ......... " M""""""__....'..... ~COl'ItIIlet• ........ 11I 11I1••••-....,..,.... III~_

owIiIlI-., .-t lIIl' lIaIIl PIfIIIllllIlIIIIMI __ ln.....-r.
.....an, lIIIIIlII-. CCIIllCIII"..,~.""'_1IIft Ole...... III e:-.o.-~

............. "' T..... wc.MIiIM iIlClulIing.lIlIC ~.-vwr""'''-
l:*IIIGuMI~ Cal!llatI"1llIMIIIn~PDl-. llil'lIlftlIIIl,... ~ IilInIa III .... lWww _cor-..". .....__ lie~ 1II 1IlDIINt.'llIU Nr ar..nMue ....CIIn.-I CiIllIQI••_._
1IIIII~ _~ (I'1II 7OlL

c...... - IIr ..,~ _Ml~IIUlIII __
...(1)..., IIl IIIIII ,....~ ln .........nw. ...,.. _.....__ 'I'i1"".~ 1Ir1.....,.. ...., ~ ........-
.._ ••",- -.. ...,.. 1tI~ _..-.
~ .......... IIe II.,.. ~ _...-. (I'l.1 1lIa.TNI_......---- ..,.-S9SBge5Zt£t6 OJ. t99t ~ ata

, :'."

.' .',' ./1 I ,: ••• I~ ...... :."' ~ ~'.: .: .' ...

" I ",' ",

"."
~ ~-' . .. .: ',' ... ".' ~. ~ ",;; :~<.;,':·:~:·~ ..:1· ,.' :";

~~ ~." .-:-':". : r

:s~.i:;+-:::



Q5/08/98 15:18 tJ312 528 SSIS
I
I

AMERlTECB I4J oos

(i3COMCAS,..
CableGuard Plus

QUESTIONS AND ANSWERS

I!l.iA ~te

u.S.,..
PAID

~Cak.MI

Plrmlt i541

CAR-RT SORT *-co i4

I'IR JA"ES ROSS
31232 LEOTA S1
FRASER

6Cl8 wan Stree~

S~erllng Heights. MI 483'2

1. Wl'1lt .Irvices .... ~OIII'ed ~y cableOulfd Plus?
AItII~nl wirill4llttat runs from rneN~ InlIrtlce lus.uaUy a""'" b4r on rtl, olIlIiOe
oftha holllli fI) tile w•• cudltl or phone licks.

2. Whllll not covlred by CabllGuw PIlla?
AlJf lQIIipmIrI«dtvtots'llil~ own.lUchII""'"TV... CamputlIl'I, fp mactns.
~ IftMIring1IlIcNna, /IIOdenIs, II1d."of01' wira!hlt CQMeCI:b•• devicestllgllhw
lll' ID1he WII CIUIlIlII'I nat CMIIli AI cOllilllwiring (cable TIl wnl.,CtIIIed by Cam",. iI
cMred W1dIf cableGuri

3. Are 11'1.... any _a. hidcl«l ctlIl1etl
No. NnI Ire no DIM' d1arg... 'S lonQ U VOU Ira I IUItMI,r of l:omoasr.

4. lNhyil CoITlcaadoing.7
We ....~ tG providIng N vtr't bat CUIlDmII' PNica. \rarIIIl wire m,ilUnana is
sDmlltlin9 Wlllrtldv do. 11liI ill way.. CIII\ prvvidl Idn beIIIr Vllue ttl aur cUltDmn

5. HQW do ISlgn-up for Cabll6uarG PIllS?
I 1111 DUl the .acned card W1l'1'lL1m If right IWIY.

I .. It 11m having a probillm wi1tl my phone wirw. how do I.chadllle an Ippoimment CII glt it
I ftxed1
I
I JllSI cd Ilut friendly ~JMir 1l,.ltDrIlC""'nGD.14 hOUllI dlY. 1daya aww"' Molt at our
, repair ClUi art comp_ wiilln 24 hours '" Y'IlIr cell

i
l 1.00 IIIiII "'Util PIVIhI••clImpanyl mamnlyftl farth~. rnUlMnlncl plan?

. AbIDIllZIIy n« Wdh Call1llillard PIua. YlIU till HVtI VOIltllIf lip 111 S3.5D • rnanltl by ;Inc:arlllll
your phgne c~ln, wire maintlllanct nMcl.
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QUESTIONS AND ANSWERS
1, What 51rvlcU Ire cavered by Cab'-Guard Plus?

All tllltphoni wiring that runs from the Network Interface (usually I smlU box on the OLRc
of the house' to Ull will outlets or phone jackS.

2. 'MIlt i, not covered by CibiaGulrd Plus?
krv equipmelt or dl'licu"'Ityou 4Wn, such IS fIllephones, TV NCI, computn, tax rnachN!
telepi'ole answering machine&, modems, and any of1ht wira lhat cQl'Vlect these dlvices tDg
at til UII WIt ClUllIt Itt nalCOIIered. All CON wiring (cable TV wirel i1sralIed by CamC&St is
etMnd under CableGuani.
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3. Ale ther••ny IXlrI, hidden charges?
No.lhe" I,. f1Q Qtl\er chlrges, IS lo~ .1 yau I'" I customer of Come:ut.

I 4. Why iI Comcat doing Ulll?
W••r. cllfIVIliIled to providing the very best clIstDmer "rvici. Intamal wire maimillane:
SCIl'Ild\ing we alrudy do. This ill way WI can ,provide IIIln bettBr value to our custom.

5. How do 1sign-up far CIIIIIGuard Plus?
RII out Ule aac:hld card IIlCl return k rI;ht IWIV.

6. If 11111 havi~ a problem wId\ my phantl wire. now do I schedule In Ippointment to Gil it
fixed?
Just call our friendly "pilii' operltDrl It971·77OQ. 24 hours a day, 7dlYS a Wlek. Mast 01
repair calla Irl campleta wiltlin 24 houra at your cal\.

7. Do Istill "Hd to pay till phane comllanv I monthly fee far their wire mainteninci plan?
W AlIsol&itllly nat With Cabl.Guard Plus. vou cen laW yoursd up ID S3.5D • manth by eane
cIo your phone companv witt maintlnanC8 UMCL
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